
 
Obtain Assistance in resolving "real time" issues involving service animals, 

seating accommodations, enplaning, deplaning and connecting assistance, the 
stowage of personal equipment and other accommodations. 

 
 
 

Learn and obtain written information about your rights as an individual with a 
disability under the Air Carrier Access Act and 14 CFR Part 382. 

 
 
 

Obtain information to help better plan your next air travel experience. 
 
 
 

Learn how to resolve a disability-related dispute with an air carrier. 
 

 

U.S. DEPARTMENT OF TRANSPORTATION'S 
HOTLINE FOR AIR TRAVELERS WITH DISABILITIES 

 

Call the Toll Free Hotline 7 a.m. to 11 p.m. EST 
1-800-778-4838 (Voice)  

1-800-455-9880 (TTY) 


